What is claimed is: 



1. A system comprising: 
a computer processor; and 

5 a storage medium to store computer-executable instructions executable by the 

computer processor to implement: 

a user interface to receive a set of value combinations corresponding to 
operations in a logistics process; 

a customizing layer to map the value combinations to functionality for 
10 performing the operations; and 

functionality responsive to the customizing layer to perform the 
operations; 

wherein the user interface comprises: 

a step field to receive a value relating to a current step in a logistics 
1 5 process and data associated therewith; 

a predecessor step field to receive a value relating to a step in a 
logistics process previous to the current step, and data associated 
therewith; and 

a mode field to receive a value relating to an action to be 
20 performed based on values received in the step and predecessor step fields. 

2. The system of claim 1, wherein the user interface further comprises a selection 
region to receive selection criteria for source data associated with a value received in the 
predecessor step field. 

25 

3. The system of claim 2, wherein the user interface further comprises a data 
display region to display data resulting from an application of the selection criteria. 

4. The system of claim 1, wherein the action includes one of creating, modifying 
30 and deleting a document. 
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5. The system of claim 1, wherein the customizing layer comprises an action 
class customizing table containing fields corresponding to the step, mode and predecessor 
step fields of the user interface, to map values received in the step, mode and predecessor 
step fields to an action class comprising functionality relating to one of creating, 
modifying and deleting a document in accordance with a combination of values received 
in the step, mode and predecessor step fields. 

6. The system of claim 3, wherein the customizing layer comprises an 
enhancement class customizing table containing fields corresponding to at least one of 
the step, mode and predecessor step fields of the user interface, to map values received in 
at least one of the step, mode and predecessor step fields to an enhancement class 
comprising functionality relating to adding user-defined data to the display of data 
resulting from the application of the selection criteria. 

7. The system of claim 3, wherein the customizing layer comprises a filter class 
customizing table containing fields corresponding to at least one of the step, mode and 
predecessor step fields of the user interface, to map values received in at least one of the 
step, mode and predecessor step fields to a filter class comprising functionality relating to 
suppressing data from the display of data resulting from the application of the selection 
criteria. 

8. The system of claim 1, wherein each of the step, mode and predecessor step 
fields has a drop-down list box associated therewith, a respective drop-down list box 
listing values acceptable in a corresponding field. 

9. The system of claim 8, wherein the acceptable values are expressible in user- 
defined language. 

10. The system of claim 3, wherein the data display region is configured to 
receive user input to designate a portion of the data resulting from the application of the 
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selection criteria for processing in accordance with an action corresponding to a 
combination of values received in the step, mode and predecessor step fields. 

11. A method comprising: 

(i) receiving a value in each of a step, mode and predecessor step field of a user 
interface, wherein: 

a value received in the step field relates to a current step in a logistics 
process and data associated therewith; 

a value received in the predecessor step field relates to a step in a logistics 
process previous to the current step, and data associated therewith; and 

a value received in the mode field relates to an action to be performed 
based on values received in the step and predecessor step fields; 
and 

(ii) receiving selection criteria for selecting data corresponding to the 
predecessor step for processing in accordance with an action corresponding to a 
combination of values received in the step, mode and predecessor step fields. 

12. The method of claim 11, further comprising: 

(iii) reading data from a database based on the selection criteria; 

(iv) applying enhancing operations to the data read, the enhancing operations 
relating to adding user-defined data to a display of data resulting from an application of 
the selection criteria. 

13. The method of claim 12, further comprising: 

(v) applying filtering operations to the data read, the filtering operations relating 
to suppressing data from the display of data resulting from the application of the selection 
criteria. 

14. The method of claim 13, further comprising: 

(vi) receiving input designating a portion of the enhanced and filtered data for 
processing in accordance with the action. 
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15. The method of claim 14, wherein the data is a source document. 

16. The method of claim 14, wherein the data is a target document. 

17. A machine-readable medium storing computer-executable instructions to 
implement: 

a user interface to receive a set of value combinations corresponding to operations 
in a logistics process; 

a customizing layer to map the value combinations to functionality for performing 
the operations; and 

functionality responsive to the customizing layer to perform the operations; 
wherein the user interface comprises: 

a step field to receive a value relating to a current step in a logistics 
process and data associated therewith; 

a predecessor step field to receive a value relating to a step in a logistics 
process previous to the current step, and data associated therewith; and 

a mode field to receive a value relating to an action to be performed based 
on values received in the step and predecessor step fields. 

18. The machine-readable medium of claim 17, wherein the user interface further 
comprises a selection region to receive selection criteria for source data associated with a 
value received in the predecessor step field. 

19. The machine-readable medium of claim 18, wherein the user interface further 
comprises a data display region to display data resulting from an application of the 
selection criteria. 

20. The machine-readable medium of claim 17, wherein the action includes one 
of creating, modifying and deleting a document. 
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21. The machine-readable medium of claim 19, wherein the customizing layer 
comprises an action class customizing table containing fields corresponding to the step, 
mode and predecessor step fields of the user interface, to map values received in the step, 
mode and predecessor step fields to an action class comprising functionality relating to 
one of creating, modifying and deleting a document in accordance with a combination of 
values received in the step, mode and predecessor step fields. 

22. The machine-readable medium of claim 19, wherein the customizing layer 
comprises an enhancement class customizing table containing fields corresponding to at 
least one of the step, mode and predecessor step fields of the user interface, to map values 
received in at least one of the step, mode and predecessor step fields to an enhancement 
class comprising functionality relating to adding user-defined data to the display of data 
resulting from the application of the selection criteria. 

23. The machine-readable medium of claim 19, wherein the customizing layer 
comprises a filter class customizing table containing fields corresponding to at least one 
of the step, mode and predecessor step fields of the user interface, to map values received 
in at least one of the step, mode and predecessor step fields to a filter class comprising 
functionality relating to suppressing data from the display of data resulting from the 
application of the selection criteria. 

24. The machine-readable medium of claim 17, wherein each of the step, mode 
and predecessor step fields has a drop-down list box associated therewith, a respective 
drop-down list box listing values acceptable in a corresponding field. 

25. The machine-readable medium of claim 24, wherein the acceptable values are 
expressible in user-defined language. 

26. The machine-readable medium of claim 19, wherein the data display region is 
configured to receive user input to designate a portion of the data resulting from the 
application of the selection criteria for processing in accordance with an action 
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corresponding to a combination of values received in the step, mode and predecessor 
fields. 
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